
*This is not a Vehicle Service Contract Agreement but an outline of the Portfolio 
  Protection Extended Service Agreement. Coverage is subject to deductibles, 
  limits, and exclusions. See your Sales Representative and Vehicle Service 
  Agreement for details.

Average Repair CostsComponent

ENGINE       $1,500

TRANSMISSION      $4,000

BRAKES       $4,000

ENGINE COOLING/HEATING    $2,500

AIR CONDITIONING      $2,500

TRANSFER CASE      $4,000

FUEL SYSTEM      $1,200

SUSPENSION      $1,800

ELECTRICAL       $1,500

FRAME       $12,000

RANGE/OVEN      $1,400

REFRIGERATOR/FREEZER     $3,000

WATER SYSTEM      $1,000

HOT WATER HEATER     $1,300

L.P. GAS SYSTEM      $1,000

HYDRAULIC STEPS      $1,200

Transferability: For added resale value, your coverage can 
be transferred to a new owner, should you decide to sell 
your recreational vehicle.
Trip Interruption Reimbursement: Reimbursement for 
lodging and meal expenses incurred if a covered break-
down disables your recreational vehicle and you are more 
than 100 miles away from your residence.
Substitute Transportation Reimbursement (Motorized 
Vehicles Only): In the event of a breakdown of a covered 
component and your vehicle is inoperable and undergoing 
repair, you may be eligible for car rental reimbursement   
Towing Assistance (Motorized Vehicles Only): 
If towing becomes necessary due to a breakdown of a 
covered component, towing assistance will be provided to you. 
Service Calls: (Not available in CA): In the event of a break-
down of a covered component you are eligible to be reim-
bursed for a remote service call.
Light Commercial Use: for your full-time or part-time 
employment, trade or business, is permitted if you have 
chosen this option at the time of sale.
Emergency Repairs: If emergency repairs are required 
outside normal business hours, deliver your vehicle to a 
licensed repair facility and have the necessary repairs 
performed on your vehicle. You will be reimbursed for any 
covered repairs under your Service Agreement. 

ADDITIONAL BENEFITS*

*This is a general list of some exclusions. See your Service
Contract for a complete list of what is not covered. 

Your recreational vehicle is not only your home away from 
home, it’s the vehicle that gets you to your desired destina-
tions. There’s nothing more frustrating than having your 
vacation interrupted by a mechanical breakdown. Whether 
you own a motorhome, 5th wheel, travel trailer or conver-
sion van, you’ll want to make sure you’re protected from the 
risk of high unexpected repair costs.

Portfolio Protection’s Exclusionary coverage is the most 
extensive coverage o�ered that provides you with repair/re-
placement for all factory-installed original mechanical equip-
ment including the component systems listed in Stated and 
Optional coverage plans. Exclusionary protection plan 
covers so many components, it’s easier to mention what it 
doesn’t cover.

Routine maintenance items such as: oil, coolant, fluids, 
refrigerant and others.
Items that occasionally need replacement such as: battery 
and cables, lights and bulbs, tires, brake pads, brake drums, 
brake shoes, exhaust system, shock absorbers, and strut 
insert cartridges.
Appearance concerns and exterior items such as: bright 
metal, vinyl, wheel covers, ornaments, and paint.
Interior items such as: upholstery, buttons, carpet, door and 
window handles.

What is not covered?*

EXCLUSIONARY COVERAGE*

*See your Service Contract for a complete list of additional benefits
based on the coverage that best fits your protection needs.  



 
 This presentation is not a contract. It is an overview of benefits for marketing purposes only. See your service contract for all details of coverage, benefits, terms, conditions and exclusions.

A printed sample of this service contract is available upon request. The purchase of a service contract is optional and not required to finance or purchase a motor vehicle.  

 

ENGINE - Gasoline: All internal lubricated parts: Bearings, pistons, 
piston pins and rings, valves,valve springs, valve spring retainers, timing 
chain or timing belt tensioners and rocker arms. Timing gear, oil pump, 
valve guides, followers, valve seats, rocker shafts, push rods, valve 
lifters, connecting rods, crankshaft and main bearings, camshaft, cam 
bearings and rocker bushings. Other parts: Water pump, engine 
mounts, engine cushions, exhaust manifold, intake manifold, front cover, 
harmonic balancers, vacuum pump, flywheel (flexplate), flywheel ring 
gear, pulleys and eccentric shaft; seals and gaskets. Engine block, 
cylinder head(s), cylinder barrels, oil pan and valve covers only if the 
damage results from the failure of an internal lubricated part. Diesel 
Engine: All of the above parts plus fuel heater, fuel injection pump and 
fuel injectors. Turbo Charger: All internal lubricated parts contained 
within the turbo charger housing, and the turbo charger housing only if 
the damage results from the failure of an internal lubricated part.
TRANSMISSION - All internal lubricated parts; torque converter, pump, 
drums, reaction carrier, shafts, hubs, gears, shift rails and forks, internal 
linkage, and bearings. Transmission mounts, vacuum modulator; seals 
and gaskets. The transmission case, housing and oil pan, only if the 
damage results from the failure of an internal lubricated part.
TRANSFER CASE - All internal lubricated parts, plus the transfer case 
housing only if the damage results from the failure of an internal 
lubricated part; seals and gaskets.
DRIVE AXLE ASSEMBLY (FRONT OR REAR) - All internal lubricated 
parts contained within the drive axle housing; hub, axle and non-ser-
viceable bearings, drive gears and clutches. Constant velocity joints, 
universal joints, axle shafts, drive shafts; seals and gaskets. The axle 
or transaxle housing, only if the damage results from the failure of an 
internal lubricated part.
ENGINE COOLING/HEATING - Water pump including: Impeller shaft, 
bearings and bushings. Radiator, heater core, thermostat, fan, fan 
clutch, fan motor, controller module, coolant recovery unit, fan shroud, 
electric block heater; seals and gaskets.
FUEL SYSTEM - Fuel pump, fuel injector pump, fuel injectors, fuel 
distributor, fuel tank(s), metal fittings, metal fuel lines, fuel pressure 
regulator, vacuum assist booster pump and auxiliary tank switch; seals 
and gaskets.
SUSPENSION - Upper and lower control arms, king pins, control arm 
shafts and control arm bushings, spindle, spindle supports, coil and leaf 
springs, torsion bars, stabilizer shaft links or bushings, strut bar, rod or 
link, steering knuckles, wheel bearings, strut and strut bushing (except 
strut cartridges), leveling compressor, relays, height sensors, compres-
sor lines and air bags.
STEERING - All internal lubricated parts contained within the steering 
box. Rack and pinion gear, power steering pump, power cylinder 
assembly, pitman arm, idler arm, steering column, bearings, tie rod(s), 
drag link, center link, steering damper, control valve and cylinder, cooler, 
cooler lines, main and intermediate shaft and coupling; seals and gaskets. 
BRAKES - Master cylinder, power brake cylinder, vacuum assist booster, 
booster pump, wheel cylinders, disc brake calipers, combination valves, 
equalizer valve, hydraulic control unit, backing plates, rear actuators, 
springs, clips, retainers, self adjusters, parking brake linkage and 
cables, hydraulic lines and fittings; seals and gaskets. Air Brakes: The 
compressor, tank, auto bleeder valve, diaphragm, treadle, slack 
adjusters, disk calipers and compensating valve; seals and gaskets.
AIR CONDITIONING (DASH) - Condenser, compressor, clutch and 
pulley, evaporator, receiver dryer, accumulator, blower motor, blower 

motor fan, HVAC controller and module; seals and gaskets.
ELECTRICAL - Generator or alternator, voltage regulator, starter motor, 
starter solenoid, starter drive, relays and solenoids. Battery paralleling 
switch, battery isolator, back up alarm and switch, distributor assembly 
and factory installed power converter/inverter. Front and rear wiper 
motors, front windshield defroster, power mirror motors, power seat 
motors, power door lock actuators and solenoids, power window motors 
and regulators and power antenna motor. Turn signal switch, horn(s) and 
horn switch, cruise control and dashboard clock. Manually operated 
switches, amp/volt gauge, oil pressure gauge and sending unit, 
temperature gauge and sending unit. Breaker box(es), breakers and 
wiring harnesses for covered components (excluding power cord).
ELECTRONIC HIGH TECH - Fuel injection sensors, fuel injection control 
module and injectors, electronic ignition module, electronic mixture 
control unit and sensors, digital or analog instrument cluster, electronic 
anti-detonation sensors and controller, electronic anti-lock brake computer, 
actuator and wheel speed sensors.
WATER SYSTEM - Water pump, sink(s), sink faucet, shower faucet, 
shower head, holding tank(s), and their traps, fittings, connections and 
gate valves.
WASTE SYSTEM - Toilet vacuum breaker, float assembly, ball valve, slide 
valve, the water inlet valve, the holding tank, and their traps, fittings, 
connections, and gate valves.
HOT WATER HEATER - Burner assembly, tank, thermostat, thermocou-
ple, heating element, gas valve, pressure relief valve, electronic ignition, 
wiring harness, switch and the PC board, and their fittings, connections, 
and gate valves.
L.P. GAS SYSTEM - Regulators, valves, gauges, pigtails, fittings, connec-
tors, gas lines, automatic shut o� and mounting brackets.
RANGE/OVEN - Burner assembly, thermostat, thermocouple, burner 
valves, igniter, heating element, fan, pole motor, power hood, fittings, 
connections and the PC board. The following components of the 
Microwave oven: transformer, magnetron, fan and the PC board.
REFRIGERATOR/FREEZER - Thermostat, thermocouple, burner assem-
bly, igniter, cooling unit, fittings, connections and the PC board.
HEATING/FURNACE - Thermostat, thermocouple, main gas valve, 
igniter, burner assembly, igniter, blower motor, fittings, connections, and 
the PC board.
AIR CONDITIONING (roof mounted 110v or Central Air) - Compressor, 
condenser, evaporator, receiver-dryer, accumulator, expansion valve, 
capacitors, heat pump, heat strips, reversing valve, relays, blower motor, 
blower motor fan, high/low cut o� switch, pressure cycling switch, electronic 
module, thermostat, vent fans.
FRAME - L.P. mounting bracket, bumper welds, all chassis frame welds, 
manual lift-jacks, latch and lift crank.
AUXILIARY GENERATOR - All internal lubricated parts including: 
pistons, rings, connecting rods and bearings, wrist pins, crankshaft and 
main bearings, camshaft and bearings, rocker arms, valves, valve 
springs, seats and guides, oil pump, timing chain/belt, tensioner and 
guides. Engine block, cylinder barrels and cylinder head only if the 
damage results from the failure of an internal lubricated part. Starter 
motor, electrical generator, manually operated switches, hour meter, 
voltage regulator, gauges, PC board and power converter/inverter. 
Breaker box(es), breakers and wiring harnesses for covered components 
(excluding power cord).
HYDRAULIC/ELECTRIC STEP(S) - Step motor, gears, linkage and switch.
FACTORY-INSTALLED NAVIGATION SYSTEM - Display, controls, and all 
electrical components.

FRAME 
LL.D. Mounting bracket, bumper welds, all chassis frame welds, manual lift 
jacks, latch, lift crank, cables, pulleys and motor.
BRAKES 
Master cylinder, hydraulic or electric actuators, wheel cylinders, disc brake 
caliper, backing plates, clips and retainers; seals and gaskets.
SUSPENSION ASSEMBLY 
Wheel bearings, wheel hubs, spindles, spindle supports, axle shafts,
actuators, rubber suspension bushings, coil and leaf springs.
RANGE/OVEN 
Burner assembly, thermostat, thermocouple, burner valves, igniter, 
heating element, fan, pole motor, power hood, fittings, connections and 
the PC board. The following components of the Microwave oven: 
transformer, magnetron, fan and the PC board.
REFRIGERATOR/FREEZER 
Thermostat, thermocouple, burner assembly, igniter, cooling unit, fittings, 
connections and the PC board.
HEATING/FURNACE 
Thermostat, thermocouple, main gas valve, igniter, burner assembly, 
blower motor, fittings, connections, and the PC board.
AIR CONDITIONING (roof mounted 110v or Central Air) 
Compressor, condenser, evaporator, receiver-dryer, accumulator, expan-
sion valve, capacitors, heat pump, heat strips, reversing valve,
relays, blower motor, blower motor fan, high/low cut o� switch, pressure 
cycling switch, electronic module, thermostat, vent fans.
WATER SYSTEM
Water pump, sink(s), sink faucet, shower faucet, shower head, holding 
tank(s), and their traps, fittings, connections and gate valves.
WASTE SYSTEM 
Toilet vacuum breaker, float assembly, ball valve, slide valve, the water 
inlet valve, the holding tank, and their traps, fittings, connections, and 
gate valves.
HOT WATER HEATER
Burner assembly, tank, thermostat, thermocouple, heating element, gas 
valve, pressure relief valve, electronic ignition, wiring harness, switch and 
the PC board, and their fittings, connections, and gate valves.
L.P. GAS SYSTEM 
Regulators, valves, gauges, pigtails, fittings, connectors, gas lines, 
automatic shut o� and mounting brackets.
AUXILIARY GENERATOR/POWER SUPPLY 
All internal lubricated parts including: pistons, rings, connecting rods and 
bearings, wrist pins, crankshaft and main bearings, camshaft and 
bearings, rocker arms, valves, valve springs, seats and guides, oil pump, 
timing chain/belt, tensioner and guides. Engine block, cylinder barrels and 
cylinder head only if the damage results from the failure of an internal 
lubricated part. Starter motor, electrical generator, manually operated 
switches, hour meter, voltage regulator, gauges, PC board and power 
converter/inverter. Breaker box(es), breakers and wiring harnesses for 
covered components (excluding power cord).
HYDRAULIC/ELECTRIC STEP(S) 
Step motor, gears, linkage and switch.

DELUXE APPLIANCE - Washer and Dryer: Drive motor, 
transmission, pulley, heating element, igniter, main controls, 
blower and water pump; Dish Washer: Drive motor, pulley, 
heating element and water pump; Ice Maker: Condenser, 
compressor, ejector motor, gears, bearings, thermostat
and relays; In-Sink Disposal: Motor, flywheel, hammer, shredder 
and power switch; Trash Compactor: Compactor motor, 
compacting ram(s) and relays; Central Vacuum Cleaner: Electric 
motor, armature and relays; Kitchen Center: (Blender and Food 
Processor) Electric motor and the control switches; External 
Barbecue: Burner, igniter and the control valves; Rear Camera 
and Driver Monitor; Factory-Installed Carbon Monoxide/Smoke 
Detector.
HYDRAULIC/ELECTRIC LEVELING JACKS - Electric motor, 
pump, jack assembly, control switches, sensors, actuator, lines, 
fittings, connections, cylinders, worm gears, tracks, electric 
switch and wiring harness.
HYDRAULIC/ELECTRIC SLIDE OUT ROOMS - Electric motor, 
pump, jack assembly, control switches, sensors, actuator, lines, 
fittings, cylinders, worm gears, tracks, electric switch and wiring 
harness. THE SAME COMPONENTS ARE COVERED IN RAISED 
ROOF APPLICATIONS.
ULTRA ELECTRONIC HI TECH - Electronic Entrance: Transmit-
ter, touch pad, actuators, solenoids, servos and computer; 
Thermometer, Compass and Power Seat Computer; Anti-theft: 
Remote transmitter, audible device and relay.
WHEELCHAIR LIFT - Electro-hydraulic motor, hydraulic pump, 
power control switch, manual hand pump, pressure release 
valve, steel frame and frame welds, locking handrails, actuator 
and relays.
AUDIO/VIDEO - Television: (42” or less): Circuit boards, power 
supply, control panel, and the tuner; A.M./F.M. Stereo and/or 
CD player: Circuit boards, power supply, tuner assembly, and 
amplifier; DVD: Circuit board, power supply, and control panel.

It’s your home away from home... Make sure you are protected from the unexpected.
TRAILER/COACH COVERAGE* OPTIONAL COVERAGE*MOTORIZED RV COVERAGE*

Included in Plan E Exclusionary Coverage
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